
 Students’ perspective 

Start by downloading the                     app. You can find it on the app store from your device by clicking on the 

following image: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

: ceastudyabroad 

: same email you use to enter MyCEA.  

: enter the verification code you have received.  

https://apps.apple.com/es/app/onsolve/id1487868963
https://play.google.com/store/apps/details?id=com.onsolve.alerting&hl=es_CO&gl=US&pli=1


 Students’ perspective 

 

The location should be enabled on your device. To check your location settings, you can check the 

map underneath the greeting area. 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

 

Below the map you can find and click on the latest alert that you have received to see the full 

message. 

 

 

 

If the location services 

are enabled, the map 

will zoom to your 

current location. 

 

If disabled, a grey map 

of the United States will 

appear with a message 

saying “Turn on 

Location Services. Tap 

directly on the message 

to go to location 

settings on your device 

or navigate to it from 

the menu options. 

 



 Students’ perspective 

 

How to respond to alerts: 

 

 

 

 

 

When alerts have been viewed or have a response registered a message indicating that no alerts are 

pending will display. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click on the latest alert that 

you have received to see the 

full message. Just below the 

map 

2. Once the full message is 

opened click on the reply 

button. 

 

3. Confirm your response. 

You’re done! 

 



 Students’ perspective 

 

By tapping on the menu, you can access to the notification settings and check when location 

services are enabled or disabled.  

 

Mind that if you sign out from the app, new alert notifications and badges are disabled while 

logged out of the app and you will need to complete registration process again.  

 


