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Start by downloading the @ onscive  app. You can find it on the app store from your device by clicking on the
following image:

# Download on the GETIT ON
¢ App Store ” Google Play

OnSolve Recipient App . 0

Welcome!
Monday, July 12th, 2021

.

Logging in and registering your device.
1. Enter your organization's workspace name: ceastudyabroad

. Enter mobile phone number or work email: same email you use to enter MyCEA.

Today at 11:25 A...

2
3. Validate the number or email: enter the verification code you have received.
4

. Dashboard displays and device is registered. Company Announcement.

o RECENT ALERTS

Happy Hour Notice
06/29/2021 at 2:30 PM

Company Announcement
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https://apps.apple.com/es/app/onsolve/id1487868963
https://play.google.com/store/apps/details?id=com.onsolve.alerting&hl=es_CO&gl=US&pli=1
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The location should be enabled on your device. To check your location settings, you can check the
map underneath the greeting area.
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Welcome!
Monday, July 12th, 2021

If the location services
are enabled, the map
9 o will zoom to your
current location.
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A New Alert Today at 11:25 A...
Company Announcement

o RECENT ALERTS

Happy Hour Notice

06/29/2021 at 2:30 PM
Company Announcement
06/29/2021 >+ 2:02 DM
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Welcome!
Monday, July 12th, 2021

If disabled, a grey map
of the United States will
appear with a message
saying “Turn on Turn on Location Services
Location Services. Tap
directly on the message
to go to location
settings on your device

A New Alert Today at 2:15 PM

Company Announcement

o RECENT ALERTS

8 . Company Announcement
or navigate to it from Today at 2:15 PM
. Company Announcement
the menu options. Today at 11:2% Aba
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Below the map you can find and click on the latest alert that you have received to see the full
message.
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How to respond to alerts:

1. Click on the latest alert that 2. Once the full message is 3. Confirm your response.
you have received to see the opened click on the reply You're donel
full message. Just below the button.
map

2u1Am +19 40
Company Announcement
Today at 11:25 AM

1 Please welcome our newest team
Welcome! member to the company. Jim Smitts,
Monday, July 12th, 2021 Vice President of Marketing. Jim
comes to us with many years of
experience and will be a valuable asset
to our team. Please say hi and
introduce your self if you see him

around the office. Confirm Selection
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Your Response:

acknowledged

This ,u@a reply

SENDER

Globex Emer; Alert
o RECENT ALERTS Syt:[:r: mergency Aler!

Happy Hour Notice
06/29/2021 at 2:30 PM

Company Announcement
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When alerts have been viewed or have a response registered a message indicating that no alerts are
pending will display.
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Welcome!
Monday, July 12th, 2021

OnSolve Recipient App

Recent Alerts (Inbox preview)

EFirst St EFirst St E First St
- Access to recent alerts (listed chronologically) e
P &

- Tap the Alert Title to view the full message.

Good Job!,/

No Alerts require your immed|

- Tap "View All" at the bottom to open the Inbox. v— :
- Tap the "Inbox" icon in the tray to open the Inbox. Tz

Happy Hour Notice
06/29/2021 s+ 7320 Bh
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By tapping on the menu, you can access to the notification settings and check when location
services are enabled or disabled.
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< OnSolve

OnSolve Recipient App

ALLOW VE TO ACK

1 Location While Using

Menu (Hamburger menu icon) @ Siri & Search

@ Notifications
. . . Banners, Sounds, Badges
- Access to Application Settings. ]
Background App Refresh (i)

- Modify interface language.
- Modify phone notification settings.

- Modify location service

Mind that if you sign out from the app, new alert notifications and badges are disabled while
logged out of the app and you will need to complete registration process again.
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Location Services View in Settings

Allow Location Based Alerts o

Receive alerts based on your location

Menu (Hamburger menu icon)

Support Center
- Sign Out of the OnSolve Mobile App Version 1090
Copyright Notice

Privacy & Terms




