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▪ Common safety concerns

▪ Tools for preparation, prevention, and management

▪ Less-common (but important) safety concerns

▪ Incident Management

▪ Access to health care

What we will learn about today
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Common 
incidents
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▪ Pickpocketing / Theft

▪ Incidents at night

▪ Harassment

▪ Lock outs/forgetting your keys

Common incidents
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▪ Contributing factors

• Context

• Behavior

• Identity

Préfecture Video
Pickpocketing

▪ Mitigating risk

• Observation

• (Self)-awareness

• Behavior

Risk & mitigation

https://www.youtube.com/watch?v=jeg-aUPnn6s&list=PLZXN11icfdC8Rs3dCzJn4URzEcZGzAOq-&index=6
https://www.youtube.com/watch?v=jeg-aUPnn6s&list=PLZXN11icfdC8Rs3dCzJn4URzEcZGzAOq-&index=6
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▪ What (else) might increase 
risk?

• Outward signs of wealth

• Speaking English

• Crowds

• Assumptions about what 
vigilance means

▪ How (else) might you mitigate 
risk?

• Volume of speech

• Non-verbal behaviors

• Avoid altered states

• Avoid looking lost

Risk & mitigation – pickpocketing & theft

Next steps: do not increase risk, secure belongings, block phone/cards, file police report, 

file insurance claim, request new cards 
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Two rules to

avoid

pickpocketing:

1. Never let go of 

your stuff.

2. Never leave it

out of your

sight.
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▪ What might increase risk?

• Not knowing the traffic rules

• Auditory distraction

• Visual distraction

▪ How might you mitigate risk?

• Learn the traffic rules

• Reduce distractions

• Be alert

Risk & mitigation – traffic & pedestrian
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Two rules for pedestrian

safety

✓ Keep your head up

✓ Stay cautious – look first, 

move second
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▪ What might increase risk?

• Losing track of your keys

• Mishandling your keys

• Forgetting how your door locks

• Not addressing technical issue 
with electronic keys

▪ How might you mitigate risk?

• Address technical issues during 
opening hours

• Never leave your room without 
your keys

Risk & mitigation – lockout

Next steps: contact CEA CAPA during opening hours, call your roommate, find a neighbor or friend, 

call CEA CAPA emergency phone if your safety is compromised
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Two rules to avoid lock-

outs

✓ Always have your keys and 

phone with you, even if you

just pop out across the hall

✓ Take your time: Stop, Focus, 

then close your door
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▪ What might increase risk?

• Drawing attention to yourself

• Eye contact

• Being alone

• Being out late

▪ How might you mitigate risk?

• Awareness of surroundings

• Blending in with the crowd

• Staying with a group

• Remaining discreet

Risk & mitigation – harassment 

Next steps: do not increase risk, move to a new location, move to a location with people, if 

perceived threat persists call the police
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Two rules to avoid

harrassment

✓ Blend into the crowd

✓ Avoid engaging with strangers
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How should you react if you are being

bothered?

✓Put on your city face

✓Avoid engaging

✓Avoid eye contact

✓Move to a different

space

✓Go into a public place 

(café, shop, etc.)



ceacapa.com

And then…
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▪ After emergency authorities have been contacted

▪ Be patient, leave a message with name, location, number, 
description of incident

▪ CEA CAPA staff are here to assist you in your emergency

▪ +33 6 63 25 09 20

CEA CAPA Emergency Phone

To be used only in case of emergency…
(and not for questions which can wait until office hours ☺)
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Health
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Resources

▪ Prevention & well-being

▪ Management
• Understanding your insurance coverage 

• Going to the pharmacy

• Making a doctor’s appointment: in person/online

• Mental health services

• STI testing

• La canicule

▪ Follow-up
• Filing an insurance claim
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• $500K Medical Expense Limit

• $50 one-time deductible during your program

⚬ How this works: you pay for care, then you 

are reimbursed all but $50.

• Generous mental health coverage

• Emergency medical reunion

Important to note: No coverage for routine 

maintenance care for pre-existing physical health 

conditions

CISI Health Coverage & 
Benefits
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• Travel Delay

• Trip 

Cancellation

• Trip Interruption

• Baggage Delay

• Personal 

Property

• Personal 

Liability

Travel Benefits & Additional 
Coverage
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• Travel Delay

• Trip Cancellation

• Trip Interruption

• Baggage Delay

• Personal Property

• Personal Liability

•Onsite staff can help ☺

•Form can be found on Canvas

•Filed via email: claimhelp@mycisi.com

•Must include scans of 

bills/receipts/prescriptions

•Processing Time: around 1 month

•Reimbursements are sent via check to 

your home address in the U.S.

CISI Insurance Claims

mailto:claimhelp@mycisi.com
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À la pharmacie…
• Often speak English

• Good advisors

• Can give some medications without prescription.

Useful Vocab:

Mal de tête = headache

Fièvre = fever

Rhume = cold

Grippe = flu

Gastro = stomach flu

Mal de gorge = sore throat

CEA CAPA Emergency Phone: +33 6 63 25 09 20

06 63 25 09 20

Doliprane= Tylenol

Aspirine = Asprin

Ibuprofen = Advil



• Free Global 24/7/365 virtual medical care on your phone

• Trained, licensed, and experienced doctors anytime, anywhere

• When to use:

⚬ Cold, flu, headaches, skin conditions, digestive issues, insect 

bites/stings, UTI, nausea, fever, general pain, and more

• When not to use:

⚬ Mental health concerns, victim of a crime, severe allergic 

reactions, health emergencies

Doctor Please!

• How to access:

⚬ Download the Doctor Please! App before you need it

⚬ Register and enter the access code US0223

⚬ Enter your personal details

⚬ Schedule a virtual consultation or a call back

APPLE APP 

STORE

GOOGLE PLAY 

STORE



ceacapa.com

Less common 
(but 

important) 
concerns
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Demonstrations 
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▪ Stay informed

• CEA CAPA e-mails

• Stay informed tile

• STEP program

▪ Avoid the area, heed 
instructions from public 
authorities

Preparing for & managing demonstrations

Enroll in STEP

https://travel.state.gov/content/tr

avel/en/international-

travel/before-you-go/step.html/ 

https://travel.state.gov/content/travel/en/international-travel/before-you-go/step.html/
https://travel.state.gov/content/travel/en/international-travel/before-you-go/step.html/
https://travel.state.gov/content/travel/en/international-travel/before-you-go/step.html/
https://travel.state.gov/content/travel/en/international-travel/before-you-go/step.html/
https://travel.state.gov/content/travel/en/international-travel/before-you-go/step.html/
https://travel.state.gov/content/travel/en/international-travel/before-you-go/step.html/
https://travel.state.gov/content/travel/en/international-travel/before-you-go/step.html/
https://travel.state.gov/content/travel/en/international-travel/before-you-go/step.html/
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Assault
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▪ Health & safety is first priority (police, medical 
support)

▪ Then call the CEA CAPA emergency phone

Management
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Large scale 
events
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▪ Terrorism

▪ Natural disaster

▪ International incident

Examples
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▪ Student check-in required (OnSolve)

▪ Student process
• Safe place

• Contact family

• Contact (or respond to) CEA CAPA staff.paris@ceacapa.com 

• Follow instructions

▪ CEA CAPA Process
• Acquire information

• Track student check-in

• Follow-up with non-responsive students

• Confirm check-in with our US-based colleages

• Follow recommendations & actions of (inter)national 
authorities

Emergency Protocol

mailto:staff.paris@ceacapa.com


ceacapa.com

▪ Civil unrest, natural disasters, terrorist attack, 
active shooter

▪ Not for: transportation disruptions, strikes, bad 
weather, class/event cancellation, demonstrations

▪ App allows you to share location & check-in

▪ CEA CAPA will never track or share your location 
except in emergency situations

▪ OnSolve does not store student location

OnSolve alerts for emergency situations
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There has been an explosion on  

the Champs Elysées. Please 

confirm whether you are safe or 

need assistance. 

I am safe and currently travelling 

outside of Paris

I am not safe and need 

assistance.

I am safe and in Paris
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How to log in to the             OnSolve Mobile App 

Download the “OnSolve”app from the App 
Store (iOS) or Google Play(Android).

Enter “ceastudyabroad” as your OnSolve 

workspace and tap Next. 

Enter your email address (the one you use to login to 

MyCEA) to receive a verification code via email. 

Once you receive the verification code, enter it on 

the next screen and tap Validate.

The app opens to your Dashboard – this is where you 

will receive alerts and be able to “Check-in” with your 

travel. 
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▪ Your safety and well-being

▪ Read, know, understand Code of Conduct

▪ Excursions & class activities are for CEA CAPA 
students only

▪ You are required to have a functional phone

CEA CAPA Policies
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▪ If local travel restrictions and your university allow 
you to travel

• Do your research

• Inform CEA CAPA (activate OnSolve)

• Manage challenges

o Travel disruption, border controls, health services

o CEA cannot repatriate

o US Emergency Passports are not valid for travel to France

Travel
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▪ Measure the risks you take – if you wouldn’t do it
at home, don’t do it here

▪ Develop a way to decide is this a cultural 
difference or is this not ok

▪ Look after each other

▪ Build resilience – there will be uncomfortable
moments

▪ Focus and plan – what do I need with me? Where
are my keys & phone? Who do I call?

Mindset tips
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▪ Helping you cope

▪ Facilitating adjustment

▪ Assisting with medical appointments

▪ Accompanying you through incidents

▪ Keeping you informed

▪ Helping you maximize your learning

CEA CAPA’s role
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Additional resources

▪ US Embassy STEP Program

▪ Safety Scouts Advice

▪ Pathways to Safety: Sexual Assault Support & 
Help for Americans Abroad

▪ Paris Safety Brochure (official)

https://step.state.gov/step/
https://step.state.gov/step/
https://step.state.gov/step/
https://www.youtube.com/watch?v=03C9cwL0XLQ&index=7&list=PLZXN11icfdC97b-wMUGBIlKSjq48ZebVX
https://www.youtube.com/watch?v=03C9cwL0XLQ&index=7&list=PLZXN11icfdC97b-wMUGBIlKSjq48ZebVX
https://www.youtube.com/watch?v=03C9cwL0XLQ&index=7&list=PLZXN11icfdC97b-wMUGBIlKSjq48ZebVX
https://pathwaystosafety.org/
https://pathwaystosafety.org/
https://pathwaystosafety.org/
https://www.prefecturedepolice.interieur.gouv.fr/sites/default/files/Documents/guide_paris_2013_gb_bd.pdf
https://www.prefecturedepolice.interieur.gouv.fr/sites/default/files/Documents/guide_paris_2013_gb_bd.pdf
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